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Complainant (mobile no:- 4972t39157 and email id:-
shibakumar.chatterieeA)smail.com ) is present in today's hearing physically and
sigrred the attendance sheet-

Smt. Larmli Biswas, (mobile no:- 9818665867 and email id:-
laxmi.biswag.i simoco.net ) being the kgal Representative of the Respondent
Company is present in today's hearing tlrrough online mode filing hazira through
email.

Complainant submitted that he booked a 2BHK flat in a project named
"Senhltr Houslng Conplex" at Satuli, Precinct-8 (flat No. 5D, floor no. 5s in
building 2810) on 27.11.2014 arrd further Agreement for SaIe was executed by him
and the Respondent Promoter on 11.06.2015.

He was supposed to get delivery of the flat 36 months from 11.O6.2015. He
further stated that he has already made payment ofRs. 15,07,976/-, about 90% ol
tie total .rmount to tie Developer but has not received the flat and after multiple
follow-ups with the Respondent Developers till date there is no positive outcome.

He now submits before t}Ie Autlority that he seeks full refund of t]le
palrment made by him to the Respondent along with the accrued interest as
entitled.

The Representative of the Respondent stated that she is not in position ol
Form-M or any further details regarding the Flat no, payment made by ttre
Complainant and requested for supplying the documents along with the complaint
of the Complainant to respond on behaif of her client.

After hearing the Complainant, the Authority is pleased to admit this matter
for further hearing and order as per the provisions contained in Section 31 of tl:e
Real Estate (Regulation and Development) Act, 2016 read with Rule 36 of t}le West
Bengal Real Estate (Regulation and Development) Rules, 2021 ard give tlle
following directions: -

The Complainant is directed to submit his total submission regarding their

T

Complaint No. WBRERA/CoM 001329

Complainant



Complaint Petition on a Notarized Alfidavit annexing therewitl notary
attested / self-attested supporting documents and a signed copy of the Complaint
Petition and send the Affidavit (in originaf) to the Authority serving a copy of tie
same to the Respondent, both in hard and soft copies, within 7 (3evcn) days from
the date of receipt of this order of t}Ie Authority by email.

The Respondent is hereby diected to submit tleir Written Response on
r]otari",f.d. a-Ifidavit regarding the Complaint Petition and Affidavit of the
Complainant, anlexing therewith notary attested/s€lf-attested supporting
documents, if any, and send the Alfidavit (in original) to the Authority serving a
copy of the same to the Complainant, both in hard and soft copies, within 7
(aewcal days from the date of receipt of the Affrdavit of t}le Complainant eitler by
post or by email whichever is earlier.

Fix after 4(fourl reelg for further hearing and order.
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